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Agenda:
Robin Hood Marketing Your Brand

 What is a brand?

e What branding entalls

« BBMG's five laws of branding
 Example

e Q&A
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What is branding?

What your
audience feels
Inside when they
think of you. It's
what you stand for
IN THEIR MIND
AND HEART.

Netwnrkﬁ:fnr Good. |



The LIVESTRONG brand




| AM RICARDO. 1 LIVE STRONG.

The Lance Armsirong Foundation inspires and empowers people gtftected

by cancer. We help people with cancer focus on living; we beligve
trength, knowledge is power and attitude is everyth alr]
rom the moment of dic is the LAF provides the pr ~al information

nd tocals pe e with cancer need ta live

| AM ADRIANA. | LIVE STRONG.

The Lance Armstrong Foundation inspires and empowers people attected
fe help perople with cancer facus an living; we believe

unity is strength, knowledge is power and attitude is everything

From the moment of diagnosis the LAF provides the practical infarmation

and tools people with cancer need te live life on their own terms
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What word comes to mind?
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Why Brand-Driven Communications?
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Why Brand-Driven Communications?

2008

1.5 million nonprofits
and 119 more
every day...
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Before You Delve into Branding...

 Analyze your audience and what you want
them to do

 Map their current experience with you
e Map the way it should be
e Close that delta — that’s true branding
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Analyzing Your Audience

Marketing Is about looking at the world
from the point of view of our audience

rather than our own. /\




What do we want our audience to do?

WHO WHAT WE WANT FROM THEM
(What actions)
Nonprofit ED Join state nonprofit association
40-year-old suburban Give email address to your organization
mom Sign up online for monthly giving
Senator Vote for legislation that benefits your
sector
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What do they experience with us now?

e Ask them

e Put yourself in their shoes (donate, call your
800 number, use your own services, map
what happens when you have a problem)

 What did you learn?
 \What do you stand for now?
e What should be different?

« How do we get there?
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The sweet spot we want them to experience

Important to
Audience

Your Org Is
Good at It

No One Else
Is Doing




BBMG's Five Laws of Branding

Leadership
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1. The Law of the Word

e A brand should own a word in the mind

e That word should play to the sweet
spot

* Your word must be simple and clear
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1. The Law of the Word
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1. The Law of the Word

Beer + Australia
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1. The Law of the Word

Car + Safety
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Case Example

 Nike for women: What word comes to
mind?

e CARE?
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SHE HAS THE POWER
TO CHANGE HER WORLD

YOU HAVE THE POWER
TO HELP HER DO IT.

donate now
about care

Ve SO0

onfeberbit i Find out how CARE is working

SRS wiith women to fight poverty, START HERE » \
get mvolved ¥

and what you can do to help.
Carears

partnerships #
web features More ways you can get invalved »
contact us

Care wreEar

EN-A-FEriend)

Tell o' Irieyuls alout CARE

ST "
T A PoweREU L

Existing Mamber?
Login Mot

[ 3] Latest News ] d | Campaigns
CARE Calls on International Community Pakistan/India Quake
to Act Now in Haiti CARE is hard at work helping the people of

Pakistan and India recover from October's
garthquake, Leam more about CARE's
FE-S[_JEII'lEE.

Flooding Washes Out Bolivian
Communities
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2. The Law of Focus

 The power of a brand is inversely
proportional to Its scope

 The more attributes you associate with
your brand, the less it means

e Stay on the sweet spot
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2. The Law of Focus

* A brand becomes stronger when
you narrow Its focus

Children’s
Supermart?
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2. The Law of Focus

* A brand becomes stronger when
you narrow Its focus
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SHE HAS THE POWER
TO CHANGE HER WORLD
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3. The Law of Leadership

e Leadership is the single most important
motivating factor in consumer
behavior...
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3. The Law of Leadership

#1 In tires
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3. The Law of Leadership

—
[2517]/ED) Italy's #1 Pasta
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3. The Law of Leadership

King of Beers
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3. The Law of Leadership

 When you don’t have a leading brand, create a
new category in which you can claim
leadership.

 Heineken - the leading imported beer
e Samuel Adams - the leading microbrew

 Corona - the leading Mexican beer
e Asahi - Japan’s #1 brand of beer
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The CARE Power Circle

Tou have the powesr to help poor wamen
throughout the world builld & hetter
future. It starts with a simple-show of
support: By adding your nam# and
message to CARE's Power Circle, vou'll
be joining & global moyement dedicated
to endirng poverty,

Add your name to the
Power Circle.

Add your name now

[replay intro] = swes

1 '

Wi
prikd. Un“e(i@%tes @ Rﬁﬁ
_—Atlanta, GA



4. The Law of Authenticity

* People disbelieve generic claims

« Authenticity is the proof behind your
promise

* Do you “walk your talk?”
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https: fimail2. networkforgood. org - Discover YOUR power in the fighl against poverty - Microsoft Infernet Explorer

Jfteply| Rephy toall| 4 Forward| 4 i P | & Help

i You Forvsarded this message on 7242006 6:24 PM

Framj

T

Crz

Subject:
Attachmenks;

‘4 start

CARE [webmaster@icare. org]
Katya fndresen

Descaver YOUR power inthe fight aganst poverty

Y Take the Power Quiz to find out. . 5\ I'
care

Daar Katya,

What 15 the Power Quiz? Think of it as yvour personal guide for ending
paverty

As a member of CARE's onling cammunity, you've already jomed our
mowement to end poverty by empowering women in the waorld's
poorest communiiies,

SHE HAS

lo change her world.
Each worman wa work with has the power to be & unigue catalyst for '"] U H ﬁ" E
change in her community. She brings something diferent and special Ta -
1o the ﬁgh1 againsl poverdy - and 50 can you ; '
to helo her do it.
So what i8 YOUR power? Take om quick Powsr Quiz 1o find
il Then, well match you with a set of personalized TAKE THE POWER QUIZ »
suggestions for how you can best use your power

If you would like to update your personal contack information or unsubsoibe from CARE"s Online Sommunity,
pleass click hers to acceds your personal profila page, You can manage the types of amail you racsive from

o TR ol PSS H RS S—_ E——

BB mbex-Motsn,, T 6 et i "B 7 wndowsEx,, = | B Mioosoft Power,,, | ® 2 lascPants., -

Santt Thu 7/20/2006 4117 FM
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"3 What’s YOUR Power? - Microsoft Internet Explorer

Fil=  Edit Wiew Favorites  Tools  Help

I_‘) Back - X| "l
& | hktp:f fvmenw  care, org/geti i iz/i 7 w d Go

Iy -;.{il’:‘v | G| Search g-_’ll'.-l.i:iE- blacked "1‘" Check - ':i\ Autolink. - autaFill Ei}ptiﬂns

Merriam-Webster - v | 3t Online Dictionary [_] M- Online Thesaurus [ word of the Day
Y-r ki *;{T ~ |Search Web ~ & EIT :;:lv @ ) Mail - 'Ef‘-"l':-" fahoo! = 1Ggl Answers o $b Mus -: T 'é* Personals -

a

. sy | Get Involved & print this page B e-mail this page

Horme 1t Get Involved @i I Am Powerful @ Quiz :: What's Your Power?

donate now
about care Yours is the power of COMPASSION
newsroom

L] ﬂ‘ .
careE e YWomen around the world have so much to offer, so much potential - and yet women and

getinvolved children continue to suffer disproportionately from extreme poverty. Your unigue power is
the ability to feel a powerful compassion for the plight of women in desperate need, and

campaigns

careers the desire do something to help.

partnerships

web features This is a simple but powerful gift in our world today, The power to rise abowve the daily
contact us grind, to reach out to people whao are struggling a warld away, is all too rare. Through
care wear _ CARE, howewver, you can do a tremendous amount to empower women to lift themselves

out of poverty.

Get E-mail Updates: 1o.n are 5 few ways you can use your power of compassion to help women change

their world for the better:

Sign Up

Existing Member? ' | ‘ !
Login Now! your name and a short message to the Power Circle, vou'll be taking a simple,

powerful first step to empowering women across the world. Click here to learn mare
about the Power Circle.

L] & E ! L1r] = Ll Ll L1& i = == = L] Ll =uiaiain [l = Ll

¢ Show your support for women around the world, Join the Power Circle, By adding

).care, orgfing ag ‘pag NpOWE i 8 Internst



5. The Law of Consistency

* A brand must stand for something
clear and consistent over time

 Trends come and go, but brands
should stay the same

 \When you change your brand to
chase a new market, bad things can
happen...
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5. The Law of Consistency

swOTORZ

Cake Decorating Kit

Energy Beer

Energy Pudding (& sempera
baranowski
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5. The Law of Consistency

syl ELIEIED WATER
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SHE HAS THE POWER
TO CHANGE HER WORLD

YOU HAVE THE POWER
TO HELP HER DO IT.

donate now
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and what you can do to help.
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CARE Calls on International Community Pakistan/India Quake
to Act Now in Haiti CARE is hard at work helping the people of

Pakistan and India recover from October's
garthquake, Leam more about CARE's
FE-S[_JEII'lEE.

Flooding Washes Out Bolivian
Communities
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Lessons of the Laws of Branding

e Own a word

* Focus on your Unique Value
Proposition

e Lead a category
o Walk your talk

e Consistency builds brands over
time
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It's harder for us!

e Overworked and overwhelmed in the weeds
e Culture of consensus

 Morphing missions

e Social vs. consumer imperatives
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Sources of Inspiration




Branding for $500

“Which came first:
the chicken, the egg or the donation?”




One chicken suit:$125




One chicken donate now button: $20/month

JOIN OR RENDW:

CLICK THE
CHICKEN!
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The Chicken Knows Branding!

JOIN OR RENDW:

CLICK THE
CHICKEN!
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Shameless yet SINCERE product placement
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Last Thoughts

 Robin Hood Marketing has more on
branding, plus all the other elements of

marketing, to help you raise money, forge
partnerships and compel people to action

o Visit
o www.nonprofitmarketingblog.com
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http://www.fundraising123.org/

Need Online Fundraising on a Budget?

e Sign-up for Custom DonateNow before
June 30 and save $250.

o Click here to visit our online application.

» Just place the coupon code JUNEPROMO
In the discount code field of your online
application.

e Questions? Please call 1-888-284-7978 or
view a brief demo here.

Network’/A for Good.


https://npo.networkforgood.org/RegisterLanding.aspx
http://www.fundraising123.org/demo
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