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| want to thank our community of
nonprofit leaders who are advising
GuideStar through our online
forum. And to invite you to join our
growing number of nonprofit
advisors who help shape the future
of GuideStar’s work by e-mailing
advice@guidestar.org your request
to join us.

Dan Moore
Vice President,

Nonprofit Programs
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GuideStar’s Mission

To revolutionize
philanthropy and
nonprofit practice by
providing information ...

...that advances
transparency, enables
users to make better
decisions, and
encourages charitable

giving.
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KATYA’S NON-PROFIT MARKETING BLOG *

Transparency is the new black
@ posted by katya on Sun, January 25, 2009

The funds of the first bailout package—your tax money - went where? To what end?
How are vou feeling about Bernie Madoff? How is yvour trust level in any financial
institution?

How is the trust level in us?

Az a "good organization” - aka nanpraofit, you may think people trust yvou, Sadly,

about all organizations.

In this envircnment, everyone needs to go out of their way to be highly transparent
and accountable. Show where they money gees, in all vour outreach.

Cur new president is posting a lot of what he's doing anline - he knows the naticnal

maoad.
Transparency is the new blaclk, nonprofit marketeers.

You can't show enough of it.
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Harris Interactive Poll (2006)

 Only 1 in 10 Americans strongly believes
charities are "honest and ethical" in their
use of donated funds.

* Nearly 1 in 3 believes nonprofits have

"pretty seriously gotten off in the wrong
direction.”
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%. The Silver Star Families ‘
| of America- '

“In my humble opinion if your
organization is not already transparent
you're behind the eight ball. In this day
and age donors want to be able to find
your financial information on your web site
within seconds. ALL of it.”

Steve Newton
Silver Star Families of America
October 10, 2008
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“Transparency should be an integral
part of non-profit business,
regardless of economic circumstances.”

Sarah Vito
Greenpeace
October 24, 2008
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“Our agency Is small, and local, but we have
always been transparent - we can't afford not
to be... we have found that making our
financials available to those who may be
Interested, has enhanced our image. We are
willing to be vulnerable, because even though
we have served children in our community since
1872, there are always good thoughts and ideas
about how to be better.”

Gloria Miller
Children’s Home Chambliss Shelter

November 17, 2008
EEGUIDEST&R'
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BOOK Deﬂde\l’.gl//\
\ = and Horn Blowers

“A [second] criteria for NPO survival In
uncertain financial times Is transparency
- be up front about where your money
comes from, and where it goes.
Demonstrate good business practices
and include third-party review of financial
records as part of your business plan.”

Mirlam Robeson
Book Readers & Horn Blowers
October 13, 2008
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“As a funder, ...our discussions are focused on two
Investment’ issues during this economic downturn: 1)
helping effective organizations weather the storm and 2)
gomcrzj forward ensure we are investing (granting) for
results.

Nonprofits that can demonstrate their participants'
human gain (improving their lives) should be able to
survive the economic downturn. Funders (and donors
In general) are looking for proven impact. The nonprofit
that can articulate results will most likely be able to
successfully fund raise even in these troubled times.”

Dee Slater
/\\ Dekko Foundation
VA November 13, 2008

DEKKO

FOLUNIATION
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Transparency: the release of information
that Is relevant to evaluating those
Institutions.

Ann Florini
Brookings Institution

BROOKINGS v morresvescr. e,
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Being transparent with relevant information is how
nonprofits demonstrate their accountability.

Posting information on the Internet is the
necessary step for making that information public.

GuideStar

Trusted nonprofit information. Confident decisions.

Tell About Your
Organization's
Good Work

Start Your Search
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The State of Nonprofit
Transparency, 2008

Voluntary Disclosure Practices

N\
K
GUIDESTAR

Washington, D.C. ® Williamsburg, Va.

The report is available for
download at
http://publications.quidestar.orq
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American Humanics Interns

Training with Pat Read from
Independent Sector

Reunion at American Humanics
Management Institute
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Quiz

* Does your organization disclose
iInformation about your mission, programs
and accomplishments on your Web site?

e Yes
e NO
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Transparency Report Conclusions

Good news:

100+

80+

60-

40+

20-

O_

[0 Nonprofits with
a Website

B Nonprofits w/o
a Website
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Quiz

Does your organization produce an annual report and, if
S0, Is it posted on your website?

* Yes, we have an annual report and it is on our website

* Yes, we have an annual report, but it is not on our
website
 NoO, we do not produce an annual report
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Transparency Report Conclusions

Annual Reports

Web Site Element

Income (in millions)

= H1 $1 1o B3 F5to H10 =310
ves [ 315% 105 335% 143 442% 106 531% 395
Annual Report
o BE.2% 227 B12% 24 S485% 131 462% 344

% GUIDESTAR



Quiz

Does your organization have an audit or financial review
and, if so, is it posted on your website?

e Yes, we have an audit or financial review and It IS on our
website

 Yes, we have an audit or financial review , but it is not on
our website

 No, we do not produce an audit or financial review
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Transparency Report Conclusions

Financial Statements

Web Site Element

Income (in millions)

= ¥

F1 to §5

F5to F10

= F10

Audited Financial Statement

YEE

na

12.3%

g29% 286 0 S83.7% 329 S5.0% 204 S05% 601

41

g.6%

J2  108% 26 167% 124
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Quiz

Does your organization have an IRS Letter of
Determination and, if so, is it posted on your website?

e Yes, we have an IRS Letter of Determination and it IS on
our website

e Yes, we have an IRS Letter of Determination, but it is not
on our website

e No, we do not have an IRS Letter of Determination
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Transparency Report Conclusions

IRS Letters of Determination

Web Site Element

Income (in millions)

= ¥

F1 to §5

5 to F10

= F0

IRS Letter of Determination

YES

no

3.3%

955% 3189 96.5% 358 97.5% 234 966% 718

11

27%

10 1.7% 4 23% 17
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GuideStar's Recommendations

1. Nonprofits should regularly update their Web sites
with current, detailed program and evaluation
iInformation
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* Program Hame(s) L ]

| >

* Program Description

*=#Program Budget

L L

Program Category - NPC (2

**Class Code | Flease =elect... i

(£

< - |

[

Key Elements
from GuideStar
Exchange

» Description

» Budget
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Program Category - NPC

##xClass Code

##*Class SubCode

* Target Population Served 1
Target Population Served 2

Target Population Served 3

*FHProgram Long-Term Success

<

| Please select... v |
| Please select... v |
 Please select... v
 Please select... v

|

P

[

Key Elements
from GuideStar
Exchange

e Target
population
served

e Long Term
Success
Indicators
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*Program Short-Term Success "_? !

*Program Success Monitored By '::?.'

il
@

[ e

[>

%

Key Elements from
GuideStar
Exchange

e Short Term
Success Indicators

* Program Success
Monitors

» Examples of
Program Success
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GuideStar's Recommendations

2. In addition to posting board members’ and key

staff’s names and titles, nonprofits should post
brief biographic information for these important

leaders.
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GuideStar's Recommendations

3. Every nonprofit that produces an annual report
should post the report on its Web site.
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GuideStar's Recommendations

4. Every nonprofit that has an audited financial
statement should post it on its Web site.

L 'GuideStar.

PHILANTHROPIC RESEARCH, INC.

FinanciaL STATEMENTS

FOR THE YEARS ENDED
DECEMBER 31, 2007 anD 20086
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GuideStar's Recommendations

5. Every nonprofit that has an IRS letter of
determination should post it on its Web site.

INTERKAL EEVENUE SERVICE
TSTRICT DIRECTOR

F. Q. BOX Z508

CINCINMATI,. OF 45301

saeer APR 12 2000

PIILANTHROPIC RESEARCH INC
427 SOOTLAMD ST
WILLIAMERIRG, VA 23LES

Dear Applicant:

Thir modifles our letter of che above date i which we
would be traated af an organizaticn that is mot a private fo

DEFARTMENT

Employer Identificarion Hu
54-1774025
BLN:
LTOS3078727000
Contack Persea:
GREGG A TAYLOR
Contact Telesphsoa N
(8771 B2H-56C0
fur Letter Dated:
Auguat 1956
Rddendum Rppliss:
Yoo

-

sxpiratisa of your advance ruling pariod

Yeour sxempt status under section 501{a) af the Tntes
organizacion described in geseisn S01L0z) (3] im s=ill i:
information yeu submittsd, ws have detarmined that yeu a

fourdabion within the meaning of sectiosn S08[{a) oF the o
111
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GuideStar Exchange

Advancing transparency and
accountability through a voluntary
program of information sharing

Including...

IRS Letters of Determination N\
Annual Reports "E
Audited Financial Statements GUIDESTAR
Detailed Program Data Exchange

Current Board and Staff names
Board and Staff Demographic
Information

Board Governance and
Management Practices

% GUIDESTAR



GuideStar Exchange

E! - Go back to
h GU IDE STAR Home About Us Cortact Us News

BETA GUIDESTAR

Welcome Basic User! Analyze Honprofit Data Give to Charity Update Honprofit Report

Search GuideStar : Start New Search

Home = Search = GuideStar Exchange Report iieid Farthas

GuideStar Exchange Report: GuideStar USA, Inc. ﬂ

GUIDESTAR

Exchange

PARTNERS IN TRUST

Photos Video

General Info Financials Forms 990 Programs People Hews
& Docs & Hg{p
Form 990s » 2007 Form 930
What's this? # 2006 Form 990
+ 2005 Form 930
4 * 2004 Form 9390
Reviews: =
Click here to Read Reviews
Click here to VWrite & Review Financial Statement Subzcribe to GuideStar Premium to vigsy this information.

Before writing your reviesw, take & look at the
fallowving.

Annual Report

2006 Snnual Report
2005 Annual Report
2004 Annual Report

L T T

Policies for posting reviews >
Tips on writing reviews >
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Information Core Information for a
Basic NHonprofit Report

Emplever Kdentification Mumber (EIM)

Primary Contact Mame and E-mail {for GuideStar's use only}
Geographic Areaz Served

Mumber of Staff and Volunteers

Mizzion Statement

A NEEA NA NN

Key Documents

* Annual Report(z)
# Financial Statementiz)
O Audited Financial Statement
2 Financial Compilation, or completion of the Bazic Financial
Statement 2ection of the on-line form to update report pages
Auditing Company
Did an auditer give an ungualified opinion?
Does the CEQ/CFO =ign off on all financial decuments?

Note: To updats vour report page, vou are not required to upload documents,
although an annual report may agsizt donorg with their giving decizion. Documents
are only required for GuideStar Exchangs memberzhip.

Frograms: ‘/

Name

De=zcription
Population Served
Examples of Success

Programs:

& Budgst
* Category

2 NA N NA NE NEN

V

Guide Star Exchange
Required Fields
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Information Core Informationfora  GuideSar Exchange
Basic Nonprofit Report Required Fields

CEQ/Executive Director Term and E-mail J

Gowverning Beard Members: ‘/‘ ¢

MNames

Company Affiliation
Woting Status
Beard Chair

Senior Management Team Memberz Names and Titles

Policies:

A NAN

* Whiztle Blowers
# [Document Destruction
# Mondizcrimination

Keywaords to help uzers find yvour organization in GuideStar ‘/‘ J‘
Has your organization reviewed the Panel on the Nonprofit Sectors Principles for J J
sood Governance and Ethical Praclice?
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Optional Fields for Public Report Pages

2 N5 N A VA NA NE NA VA NE NA N

Logoz

FPhoto= and Wideo

DBEAz (Doing Businezz Az Names)

Former Names (FKA)

Blogs URL=

Statementz by the CEQ/EDVChair
Funding MNesdz Statement
Woluntesr Nesds

Top Funding Sources

CEOMED Profile

MNews tems

Optional Fields for Annual Benchmarking Reports

A N VA NAR

Fund Development
Endowment Value and Spending Policy
Capital Campaignz

Board\Staff Demographics
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Thank you!

Dan Moore
Vice President,
Nonprofit Programs
GuideStar USA, Inc.
dmoore@aguidestar.org
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