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easier for nonprofits to raise
money online, and for people
to give online.

 Network for Good has
processed over $200 million in
donations for over 30,000
nonprofits.
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programs for nonprofits and
corporations. Top ranking
Buzz Bin blog.

Services: social media strategy
& communications, traditional
media, analyst relations
programs.
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http://www.livingstonbuzz.com/blog

Setting the context

 Americans gave more than $6 billion to charity
last year

e Nearly 50 million Americans over 18 have Internet
access and currently either donate their time
and/or money to charity.

* Nonprofit industry analysts predict that as much
as $1 of every $4 contributed to nonprofits will be
donated over the Internet by the end of the
decade.

— If non-profits do not offer online giving, they’ll lose 24%
of their potential donor reach by 2010.
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* It opens the door to a different kind of engagement
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Online Fundraising Channels

* A marketing channel is a conduit for bringing
together a marketer and a target audience
member at some place and time for the purpose
of facilitating a specific action (i.e. donating time
or money). Examples include:

— The Web (Website Design/Web Marketing)
— Emalil Marketing

— Online Advertising

— Search Marketing
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Web 2.0 success stories

e Increasing nervousness answering your colleagues’
guestions about “Web 2.0 strategy”
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Network’/A for Good.

Integration
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— Does social media fit into the plan?
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e Customer conversations
e Real product experiences
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e One size fits all

« Faliling to understand symbiotic relationship between
fourth and fifth estates (Integration!)
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- Joe Ragan, Newsradio
As quoted in “Groundswell” by Charlene Li and Josh Bernoff
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— Intangibles like speaking engagements
— User generated case studies
— Crisis tool
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generated feedback
— Conversations provide “live” brochures
— Feedback mechanism to adjust strategy
— Sales leads
— Brand loyalty
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Syndrome
e Tactics: Do you really need a blog?
« Evaluation: ongoing measurment. Rinse, lather, repeat.
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 What interests them?

e What issues does your nonprofit resolve? What
are the issues your community faces?
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— Traffic
— RSS feed subscriptions

Multimedia (Videos/Photos)

— Number of views and downloads
— Number and content of comments
— Ratings/peer assessment

— Relevant groups

— Number of subscribers

— Number of inbound links

meﬁsmr(_uummunicaﬁuns)))

Traffic

Social Networks

Membership numbers

Types of community features present

(e.g., profiles, blogs, video, message boards)
Activity level on features

Affiliation

Search engine visibility
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eTime Spent, Pages per visitor
eEmails opened, click-throughs

*Videos viewed, audio plays

ePage Impressions, Visits, Unique Visitors

‘Word of Mouth

Number of Mentions, Posts, Comments
eRecommendations

eMentions-per-user

«Send This To A Friend

eInbound links

-

«Offline media mentions
Online media mentions

h Visibili

meﬁsmr(zummuui[:atiuns)))

\

eHigher search results
eGreater search results “share”

«3rd party results

eCustomer/stakeholder feedback

*Product sampling
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Live from the Speakeasy - a free podcast

UNDER DEVELOPMENT

Welcoma 1o our new poocast We have run inks Some 155085 and afe worang on making this as
use-Mendly a3 possible Once we ol oursehes up and nunneng more smoolhly, we will have
reguiar broaocasts of stores rom our Bve DEroMAnNces and stores collected for our
SpeakeasyDocs? projecd Check badk in a month or S0, OF SigN up on oW maling list 1o be Me
Eerat 1o know when new stones afe publiahed

¥ you have & tavonte Slory pou would like 19 see posted email infold s peakeasyec org
Check out Spegkeasyliocs and sign wp for our mailing lis)

Updated Movemtar T 7007 By ramndad o nevw diwminsds « i oo Sste Faed [0S
e Pee Girl by Gayle Daniey
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friends + Inbox (63) »
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A Network for Good Case Study
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first two weeks.”

-Robin, MS Society Blue Ridge Chapter
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Robin Maxwell
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Saturday, March 31
Local worman fights M5

Bobin Maxwell, 38, was diagnosed in January with Multiple Sclerosis, Since then, the
former triathlete has poured herself into raising money for her cause, Today, she came
in fifth place in a sixdegress .org contest, sponsored by Kevin Bacon and the Network
for Good. The contest lets people "become a celebrity” for their cause, and awards an
additional $10,000 ta the most successful fundraizers nationwide, Maxwell raised
$17,530 for M5, She has also started her own cothing line, Perfect Health, 2nd lad the
top money team at this weekend’s M5 walk,
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Lessons learned from SixDegrees.org

Focus on audience values not your own

Choose the right messenger

What attracts is celebs; what motivates is personal
Contests are good

Uber-activists are more than ATMs

Give them the tools to fundraise WHERE THEY ARE
ONLINE

Social networks are complex
8. Be prepared to help people; this is bleeding edge
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o Start small; think big

LIUiNGSTUI‘(_EI]IIImHIIiI:ﬂliﬂns))) | NetworkﬂyforGood..



« NTEN: http://nten.org/blog
 NetSquared: www.netsquared.org/

Networking
 NetSquared DC: monthly meet up
o Twitter, Facebook groups, LinkedIn
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http://beth.typepad.com/
http://www.nonprofitmarketingblog.com/
http://evangelisting.blogspot.com/
http://nten.org/blog
http://www.netsquared.org/

www.networkforgood.org/npo
www.fundraisingl123.org
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