










ORGANIZATION TYPE 2007

$87

$65

$64

ALL ORGANIZATIONS

ENVIRONMENTAL

HEALTH

INTERNATIONAL $123

RIGHTS $70

2007 AVERAGE GIFT SIZE

SUBSCRIBERS TAKING ACTION IN 2007
ORGANIZATION TYPE % SUBSCRIBERS TOOK ACTION

41%ALL ORGANIZATIONS

% SUBSCRIBERS DID NOT TAKE ACTION

59%

ENVIRONMENTAL

HEALTH

INTERNATIONAL

RIGHTS

50% 50%

28% 72%

31% 69%

48% 52%

ORGANIZATION TYPE
AVERAGE  

OPEN RATE

14.8%ALL ORGANIZATIONS

AVERAGE CLICK-
THROUGH RATE

1.1%

2007

metrics for fundraising messages

AVERAGE page
completion rate

AVERAGE 
response RATE

16.5% 0.13%

ENVIRONMENTAL

HEALTH

INTERNATIONAL

RIGHTS

15.5% 0.6% 19.0% 0.12%

17.1% 1.6% 6.7% 0.11%

12.1% 1.1% 23.0% 0.18%

15% 1.4% 14.8% 0.12%

% TOTAL SUBSCRIBERS

19%

6%

81%

TOTAL CHURN

UNSUBSCRIBE CHURN

SUBSCRIBERS RETAINED

2007 CHURN DATA

36

eNonprofit Benchmarks Study Appendix




